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ABOU T THIS B O O K
DRIVING IN FLORIDA

Everyone in Florida needs to read this book. In Florida, like most other states, many people are crazy drivers.
This book will help you prepare yourself for the unfortunate event of being in a car accident. Sooner or later, you
or someone you love will probably get into an accident. This book is filled with useful information to help you,
your family, and other people you love.
Even if you don’t drive, you or a loved one could get injured while walking in a crosswalk, riding on a bicycle
or hanging out on a boat. While this book is not meant to serve as legal advice, by reading it you are arming
yourself with the information you need to protect yourself against powerful insurance companies. I’ve tried to
write it in plain English-not “lawyer speak.”
I promise that this book will:
• Teach you to be cautious of insurance adjusters and take steps to protect your rights.
• Help you get the most money for your personal injury claim.
• Help you learn how to get paid for your lost wages.
• Help you plan to protect yourself and your family by buying the right car insurance.
• Teach you the 6 biggest mistakes accident victims make so you don’t wreck your case.
Finally, this book will help you determine if you even need a lawyer. That’s right! I’m going to tell you something
most personal injury lawyers won’t tell you - which is that you may not need a lawyer. If you have a small injury
case, you may, in some situations, be better off negotiating the case by yourself (after you read this book, of
course). But if you do need a lawyer, this book will help you hire the right personal injury lawyer for your case.
After reading this book, you will be ahead of 99% of accident victims. You will be armed with useful information
to protect yourself and your family.
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CHAPTER 1
I JUST GOT IN AN ACCIDENT. WHAT SHOULD I DO?
Call 911 or the police. In Florida, if the estimated vehicle damage is $500 or more, you have to call the police.
If you don’t call, you may be committing a crime. Another great reason to call the police is to have the accident
documented. The police will determine who they think was at fault and try to recreate the accident. They will
talk with the drivers and owners of the vehicles to figure out how the accident happened.
Get the names, addresses and phone numbers of all witnesses. Take pictures of the scene and the damage to the
vehicles. You should always have a camera available (a cell phone is fine). Exchange insurance information with
the other driver.
Wait for the paramedics to come. Let them check you out. Go to the hospital immediately. If you don’t, it will
hurt your case. Also, not going to the hospital may make your injuries worse. Call your insurance company, but
don’t let them record anything you say. They must ask your permission before recording anything.
I just got into an accident. What should I not do?
Do not talk with the other person’s insurance company, or even your own, without consulting a personal injury
lawyer first!
Do not sign any forms without consulting a personal injury lawyer first!
Do not give any recorded statement to any insurance company representative (even your own insurance
company)!
What should I do in the weeks after the accident?
Go see a great doctor who has experience treating accident victims-don’t just see your primary care physician!
Tell your doctor the truth about your injuries and whether you were injured in ANY accidents of any type before
this one. The doctor must be able to distinguish new injuries from any prior injuries!
Write down questions you want to ask your doctor before your appointment. Write down how you are feeling,
where the pain is coming from and how it has affected you. This will help document your medical records. If that
information is not in your medical records, it is difficult to prove your injuries.
Tell your doctor how the injury has affected you at work. Go to all of your scheduled appointments. Show up
on time. Follow your doctor’s advice. Keep going to the doctor. Keep a journal of all your medical appointments
with dates, how you are feeling, and any progress you have made.
Do your homework first, then select the best personal injury lawyer to help you. Keep in mind, you may not
need a lawyer. However, you should consult with a personal injury lawyer about your case if you are injured. Tell
the truth about your injuries and what happened, as well as any other injuries you might have sustained in the
past that have been aggravated by the recent accident.
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CHAPTER 2
WHAT IF I HAVE NO HEALTH INSURANCE?
HOW CAN I SEE A DOCTOR?

Many Americans have no health insurance. If you don’t have health insurance, you may still be able to get
medical treatment. First, you probably will need to hire a lawyer. Many personal injury lawyers know doctors
who are willing to take care of you without getting paid up front.
The doctors will treat you when you sign what’s called a Letter of Protection. An “LOP,” as it is called by doctors
and personal injury lawyers, gives the doctor a “lien”, or financial obligation, on your file if you recover money
later. This is a huge benefit to you. (Personal injury lawyers give the uninsured access to health care, doing a great
service and benefit to society as a whole.)
Your medical bills will then be deducted from any money you receive. If you use health insurance, you are
required to pay back to the health insurance company for whatever was paid out for medical treatment during
the duration of the personal injury case.
However, if your injuries are significant and the available insurance is less than what you owe, often a good
personal injury lawyer can negotiate those bills down. This is perhaps one of the least known benefits of hiring
a personal injury lawyer. When you hire a personal injury lawyer, he or she can potentially put more money in
your pocket because they can negotiate medical bills down that you otherwise would have to pay.
Getting you more money in your pocket is the goal of any good personal injury lawyer! A personal injury lawsuit
is about getting you compensation for your medical treatment, lost wages, and ongoing treatment. The savings
from the negotiated bills and liens go directly into your pocket at the end of the case.
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CHAPTER 3
DO I NEED A LAWYER TO HELP ME WITH MY
ACCIDENT CASE?

I’m going to tell you something most personal injury lawyers won’t tell you. You may not need a lawyer if you
are injured in an accident. Most cases that involve medical bills of only a few hundred dollars probably do not
require a lawyer. If you have a small claim, you may be better off negotiating with the insurance adjuster yourself.
Also, if you are not injured at all, or have only experienced property damage as a result of the accident, you
probably do not need a personal injury lawyer. These are claims that you don’t want to pay a lawyer to handle.
However, if the extent of your injuries are significant, you are going to want to hire a lawyer. The more serious
your injuries are, the more the insurance company doesn’t want to pay you! What makes an injury “significant”?
Generally speaking, that means pain or injury that requires ongoing medical attention. For example, if you went
to the emergency room, or if your doctor recommends corrective surgery. These medical bills will add up very
quickly after an accident. It’s the lawyer’s job to get those medical bills reduced, and paid for by the insurance
companies.
It is imperative to remember that in Florida, you have only 14 days following an accident to seek medical
treatment for your injuries, in order to qualify for Personal Injury Protection (PIP) insurance benefits.
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CHAPTER 4
WHAT KIND OF AUTO INSURANCE DO I NEED?
Each year for the last several years, there has been an average of over 200,000 accidents in the state of Florida.
Many of the people causing these accidents had little, if any, insurance to pay for the injuries they caused. Many
of them were also driving illegally. If someone who doesn’t have insurance hits and injures you, without UM
coverage, there’s almost nothing a personal injury attorney can do for you. So, here are our recommendations for
the type of insurance you should have, and how much of it.
Uninsured/Underinsured Motorist (UM)
The most important kind of insurance you can have to protect you and your family is uninsured/underinsured
motorist coverage.
UM coverage pays for your pain and suffering if you’re hurt by the fault of another driver and the other driver
either has no insurance or too little insurance to cover the extent of your injuries. UM coverage also applies in
some cases to cover household relatives or to other passengers in your car.
Most people choose UM coverage in the same amount as their bodily injury coverage. A typical policy amount
would be $100,000/$300,000. Tell your insurance agent you want “stacked” coverage if you have more than one
car. This allows you to “stack” the policy limits on top of each other to provide you more layers of coverage. UM
coverage is inexpensive, and stacking that coverage is also inexpensive, so it’s worth it.
The sad truth is that many people driving in South Florida today have absolutely no insurance whatsoever.
Therefore, UM is the most important insurance option you can buy to protect you and your family.
Personal Injury Protection (PIP )
Personal Injury Protection, also called “PIP” insurance, is required by Florida law. It covers 80% of your medical
expenses and 60% of your lost wages. Florida is a “no fault” state. That means your own PIP pays for you to
receive medical treatment in the event of an auto accident, regardless of who was at fault for the accident. PIP
usually covers you, your spouse, and any relatives living in your household. The minimum state requirement for
PIP insurance provides for $10,000 of coverage. However, we recommend buying at least $15,000, or more. You
don’t want to be stuck in a situation where your medical bills far exceed the PIP coverage you bought.
Collision
Collision insurance covers damage to your car regardless of who was at fault for the accident. If the driver who
hit you has no insurance at all, collision will pay for your car to be repaired. Usually, collision comes with a $500
deductible in Florida, but you can choose from a range of deductibles from $100 to $1,000. The deductible must
be paid before the collision benefits are granted by the insurance company.
Bodily Injury (BI)
You should buy Bodily Injury Liability insurance to protect your personal assets for an accident that is your
fault. A typical policy is $100,000/$300,000. That covers $100,000 per person, with a maximum of $300,000 per
occurrence or accident. It covers you if you are at fault and caused someone else to be injured. You must first
buy BI coverage to be eligible for UM coverage. As far as which insurance company to use, try to get competitive
pricing from a few different companies. Go with a reputable company that has a history of paying valid claims.
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CHAPTER 5
HOW DO I HIRE A PERSONAL INJURY LAWYER?
Choosing a personal injury lawyer to help you is a difficult task. All over TV, billboards, and the web are
commercials and ads for hundreds of personal injury lawyers. These ads all say the same thing: “Free
consultation.” “Injured? Call me!” “No fee if no recovery.” How do you know which one is the right one for your
case? Do any of these lawyers offer free advice like I do in this book? I believe that all people are entitled to be
informed about the law before they make a choice as to which lawyer to use. When choosing a personal injury
lawyer, you should ask yourself these following questions.
Do I trust this lawyer?
Find someone who you trust. Trust is probably the single most important factor in choosing a personal injury
lawyer to represent you. Also, you want someone who is honest, who listens and who cares about you and your
case. How do you know if you can trust an attorney? Follow your gut. Do your research on that attorney.
Do I like the lawyer and his or her staff?
All things being equal, I do business with people I like. So should you. Make sure the staff at the law firm looks
you in the eye, shakes your hand firmly and makes you feel at ease. If you can’t meet the lawyer in person, go
meet with them in the office after you have hired them. If you don’t feel comfortable, go on to the next law firm.
Does my lawyer and their law firm have experience with injury cases?
Experience is a factor. You certainly want your lawyer to have a great deal of personal injury experience. Don’t
hire your family friend who is a lawyer in a different area of law, and don’t hire a lawyer from outside of Florida,
who does not know Florida law. There are many excellent personal injury attorneys with a lot of experience.
Does my lawyer have the resources and track record to represent me?
A lawyer must have resources (i.e., money) to battle the big insurance companies. A lawyer with a medium sized
law firm usually can allocate resources to your case, such as paying for experts, investigating the incident and
securing the proper documentation necessary to help you receive the best possible recovery. Also, your lawyer
should have a proven track record of getting substantial results for his or her clients.
How will my lawyer keep in contact with me?
This is important for your peace of mind. Who are you going to talk to about your case? Will he or she
communicate by phone or email? Can you have appointments with the lawyer whenever you want? You deserve
to have personalized attention and actually speak with the managing pre-litigation paralegal or lawyer handling
your case, either on the phone or in person.
Will my lawyer be a great communicator to a jury?
A great personal injury lawyer listens and gives you straightforward answers to your questions. He or she must
also memorize vast amounts of material, condense it and then effectively communicate it to the jury. The lawyer
must speak plain language to be an effective communicator. Many lawyers use big words that some people don’t
understand. That’s not effective communicating.
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CHAPTER 5
CONTINUED

Do they offer a guaranteed outcome?
Beware of lawyers who guarantee a particular result such as, “I’m going to get you a million dollars in this case!”
While you understandably would want a guarantee, it is unethical for any lawyer to do so. The only thing I
guarantee is that I will do everything in my power— legally and ethically— to fight hard for you, communicate
with you, and do our best to get you the money you deserve.
Will THIS law firm be working on my case?
Some firms only advertise for cases and then refer business out to other lawyers. The Law Offices of Craig
Goldenfarb handles all personal injury cases in house, with very few exceptions.
Does the lawyer (and only the lawyer) negotiate with the insurance adjuster?
In a high-volume practice, the case managers or administrative assistants typically negotiate with the adjusters.
Your case needs a lawyer to negotiate the case, not a paralegal. In fact, the Florida Bar has rules barring law firms
from allowing their paralegals to negotiate insurance claims. Make sure a lawyer will be negotiating your case.
Is this lawyer REALLY a trial lawyer?
You deserve a lawyer who has a proven track record of taking cases to trial. Many lawyers who call themselves
“trial lawyers” have not tried a case in front of a jury in years. Insurance companies know which lawyers take
cases to trial. Your settlement offer before trial (or even during trial) will reflect your lawyer’s experience or lack
thereof.
Now, do I still think I don’t need a lawyer for my case?
Most accident victims recover more money for their injuries by using a lawyer. According to the Insurance
Research Council, a non-profit organization supported by the insurance industry, accident victims who used
a lawyer on average got 3-½ times as much money in settlements than accident victims who represented
themselves. Don’t fall for the trap - hire a lawyer to do the hard work for you, so you can focus on getting better.
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CHAPTER 6
WHO PAYS FOR MY MEDICAL BILLS, LOST
WAGES, AND GETTING MY VEHICLE FIXED?
Medical bills
Personal Injury Protection (PIP) pays for 80% of your medical
bills up to $10,000 (on a typical policy). That amount of
money could be used up even before you leave the emergency
room! If you have health insurance, your benefits will kick
in once your co-pay or deductible is met and after the PIP is
fully used up.
If you are like many Americans today who have no health
insurance, you really need to find a personal injury lawyer
to help you. One of the benefits of hiring a lawyer is that the
lawyer may be able to find you medical care through what is
called a Letter of Protection (LOP). An LOP simply means the
doctor will treat you at no charge now, but will get paid out of
any settlement received later.
Don’t forget this very important fact - your PIP insurance
benefits must be used within 14 days following an accident,
or you will lose them. The best advice we can offer is for you
to hire an attorney right away after an accident.
Lost wages
In the event that your PIP has not been used up by paying the
emergency room bill or other medical bills, PIP pays for 60%
of your lost wages up to $10,000. A personal injury lawyer
may be able to help you recover your lost wages either from
your insurance company or from the at-fault party’s insurance
company, depending on the circumstances.
Getting your vehicle fixed
The insurance company has a separate “property damage”
claims adjuster. Their job is to evaluate how much physical
damage was caused to personal property affected by the
accident, including your vehicle. This adjuster works for
the at-fault driver’s insurance company, and they alone will
determine the amount of money the company will pay to get
your vehicle fixed, or if the vehicle should instead be “totaled”.
They will take pictures and write a repair estimate.
Alternatively, your insurance company may pay to fix your car
under the “collision” portion of your policy, if you purchased
collision coverage.
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CHAPTER 7
WHAT IS AN IDEAL CASE FOR ME?
The best personal injury cases are always the ones in which you were not at fault. Who is at fault is determined
by the police officer who shows up on the scene, and writes the accident report. In addition, the extent of the
injuries you sustain are a determining factor for what is and is not a “good” case. These injuries are referred to as
“damages” in our legal world. Damages are proven by medical bills and testimony from doctors and co-workers
about how the injuries have affected your job performance and quality of life.
Other common types of damages that can be proven are lost wages and what is called “loss of consortium”, or,
losses to the spouse or dependent family members that occur as the result of an accident that occurred due to the
Defendant’s negligence.
The next factor that makes a personal injury case “good” is to what extent there is an available source of recovery.
In a personal injury suit, we typically bring the claim against the insurance company or companies. Most of the
time, we do not pursue people for their personal assets. There are exceptions, however, such as Defendants who
have a substantial net worth. But, generally speaking, the Defendant needs to have adequate insurance coverage.
To sum it up, the ideal case would be one in which the accident was not your fault, the other person caused the
accident, you have substantial provable injuries and losses, and the Defendant insurance company provided an
adequate policy with high limits of insurance.
The fact is, no two cases are the same, and we rarely come across a “perfect” personal injury case. That’s what
makes us a skilled law firm - we have the team, the experience, and the knowledge to work on behalf of our
clients to recover all available insurance coverage in relation to the facts and merits of each particular case.
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CHAPTER 8

TOP 6 MISTAKES THAT CAN WRECK YOUR
FLORIDA ACCIDENT CASE
Sometimes seriously injured people make mistakes that ruin their cases. Here are the top 6 mistakes that can
wreck your Florida accident case and how to avoid them:
1. Waiting too long to see a doctor
If you are in an accident, you should go to the emergency room immediately. At the very least, you should go see
your doctor the next day or go to a doctor who we recommend. Many people make the mistake of having a “wait
and see” approach. “I’ll see how I feel in a week or so.” That kind of thinking will wreck your case. The insurance
company will use this against you. They will claim that if you were truly injured, you would’ve gone to the doctor
right away. Unfortunately, many jurors believe this as well.
2. Lying about past accidents and injuries to your lawyer and/or doctors
Insurance companies are going to find out if you have been in prior accidents. They will know about any injuries
you sustained previously. Lying about it ruins your case. Be honest with your doctors and your lawyer, so you
will seem honest to a jury.
3. Waiting too long to hire a lawyer
Memories fade with time. Cars get fixed, sold, or destroyed. Witnesses disappear. When you realize you’re hurt,
hire a lawyer right away. A lawyer can send an investigator out immediately to take pictures of the scene and
interview witnesses before they “disappear”, or their memories fade.
4. Not calling the police, leaving the scene, or not gathering enough information at the scene
Unless the police come to the scene, the insurance company will often deny your claim because the police did
not verify who was at fault. The police will also get insurance information from each driver, making it easier for
us to find out how much insurance is available. Also, the police will interview potential witnesses and get their
contact information. This information can help you win your case. Leaving the scene of an accident with injuries
is a crime in the state of Florida. Stay at the scene. Write down witnesses’ names, phone numbers and addresses.
Make sure you have a pen and paper (and even a camera) available.
5. Giving too much information to the other party after the accident
Don’t fall for the insurance adjuster’s request for a “recorded statement.” You might be under the influence of
prescription medication from a doctor, or you may be in considerable pain. Any statements you make will be
used against you. Don’t talk to the adjuster. Get their name, phone number and claim number and tell them not
to call you again. Give this information about the adjuster to your lawyer.
6. Not showing up for medical appointments
Insurance adjusters and jurors expect injured people to go to the doctor regularly. If you don’t, they will think
that you are not seriously injured. That translates into no money for you. The insurance adjuster will eventually
get a copy of your medical records. If the adjuster sees a bunch of no-shows, the insurance company will not pay
much, if anything at all. You should keep treating as long as your doctors say you should.
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CHAPTER 9

WHAT IS MY CASE WORTH AND
HOW LONG WILL THIS TAKE?
The short answer is it will probably take a long time, if your lawyer is thorough. Your case may take as little as six
to eight months, but I have had cases last five years or more!
Generally, most cases take at least one year if the lawyer does not have to sue in court. That is because it takes a
while to recover, even if you’ve seen the doctor regularly. Many people even get worse initially. You may have to
be treated by chiropractors, medical doctors, orthopedists, neurologists or physical therapists.
Part of the equation for how long a case takes depends on the extent of your injuries, who you choose for a
lawyer, and part how reasonable the insurance company is. If the lawyer has to sue the insurance company, it
may take years before your case is resolved. Even if you win at trial, your case could be tied up on appeal for
many years. The insurance companies don’t want to pay you - that is a fact. It is the lawyer’s job to make them
pay fairly and in due time.
What is my case worth?
Most people think their cases are worth more than they actually are. I sometimes turn away cases in which
clients have unreasonable expectations as to what their cases are worth. Some clients unfairly compare their own
case to their “friend’s case” which was totally different, and may have been outside of Florida.
However, one of the first things I look for to determine the value of a case is how much insurance is available. For
instance, if your damages are worth $75,000 but there’s only $10,000 in insurance available, the case may only be
worth $10,000. That’s why it’s important to have a lawyer “dig” into your case to discover all available insurance
policies.
Some of the factors that determine what your case is worth include:
• Was the accident partially your fault?
• How much damage was done to either vehicle?
• How serious are your injuries?
• Can we prove those injuries through medical bills and medical documentation?
• How much of those medical bills were already paid by insurance?
• Do you have to repay the insurance company for those medical bills?
• Is surgery recommended or have you already undergone surgery?
• How much will (or did) that surgery cost?
• What income did you lose as a result of the accident?
• Are you a likable and truthful person?
• Were you wearing a seatbelt?
• What lawyer or law firm is representing the other side?
• In a Wrongful Death case, who are the survivors and how were they affected physically, emotionally and
economically?
You really won’t know the true value of your case until your injuries have been clearly determined, and you are at
a point that doctors and lawyers often refer to as “Maximum Medical Improvement” or MMI. This is where your
medical recovery has advanced as far as possible, and it’s this stage that we as your law firm begin the process of
determining how much the case is worth.
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C H A P T E R 10
HOW DO I DEAL WITH THE INSURANCE ADJUSTER?
The insurance adjuster wants me to ‘just sign a few forms.’ Should I?
The insurance adjuster wants me to give a recorded statement. Should I?
The insurance adjuster wants me to sign a medical authorization form. Should I?
The answer to each of these questions is, “No. Not without speaking with a lawyer first.”
Before you speak to an adjuster or sign any forms, you should read this entire book. Insurance adjusters want to
settle claims as quickly and cheaply as possible. They are not your friends. They are not your “good neighbor”,
and you are not in “good hands”.
They want to save the insurance company (their employer) money. That translates into less money in your
pocket. Unless you have a very small personal injury claim, you should never talk to an adjuster. Their job is to
get you to say something that will de-value your claim. Only let your lawyer to talk to the insurance adjusters
once you’ve hired a law firm. For small claims, you may not need a lawyer. But if you’re injured, hire one.
In fact, let your lawyer do all the work for you! One of the biggest benefits of hiring a lawyer to handle your
personal injury case is that you don’t have to worry about anything except getting better. Make visiting your
doctors and a commitment to your medical treatment as important as your full-time job.
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C H A P T E R 10
CONTINUED

Also, you should not give any recorded statements to an adjuster without consulting a personal injury lawyer
first. That includes your own insurance company’s adjuster! One of the tactics the insurance adjusters use is to
call you right away and try to get you to downplay your injuries. Don’t fall for this! Even though you may not feel
hurt right after the accident, you may feel differently two or three weeks later. Sometimes, it can take time for
certain injuries to appear.
The adjuster will try to get you to make statements that are going to destroy your case later. Another tactic
insurance adjusters use is to tell you not to hire a lawyer. They may offer you a small amount of money in
exchange for releasing your claim forever. Some unscrupulous insurance adjusters have even threatened to deny
your claim if you hire a lawyer. Even if you do talk with the adjuster, they will almost certainly lowball you with
a settlement offer. They will take advantage of you anytime they can. Only when the insurance company knows
that you’ve hired a reputable lawyer will you get a fair shake at getting the money you deserve.
What should I do if an adjuster is calling me?
Tell the adjuster you don’t want to make any statements and you don’t want them to call you back. Make sure you
ask the adjuster his or her name, phone number and claim number. Give this information to your lawyer at your
first meeting. Even if your case is small, you should not agree to any kind of settlement without first talking with
a lawyer.
Adjusters know injured people typically get more than three times more money when they are represented by
a lawyer. Don’t take the word of the insurance adjuster regarding how much insurance is available. Your lawyer
will be able to obtain this information in writing. Also, you may be under surveillance. If you’re faking an injury,
the insurance company is going to know it. Follow your doctor’s orders regarding activity limitations. Never
exaggerate or lie about your injuries.
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C H A P T E R 11
WHAT OTHER KINDS OF ACCIDENTS ARE THERE?
Car accident cases are probably the most common type of personal injury claims. However, you don’t have to be
hit by a car to recover money for personal injuries.
SLIP AND FALLS
You know what a slip and fall is, right? Here’s an example: you are walking in a restaurant or grocery store and
you slip on a liquid on the floor and fall, and injure yourself. It was not your fault because an employee either left
the liquid on the floor, or should have known it was there. So, that’s a personal injury case.
However, premises liability cases can sometimes be difficult to prove in court, because a jury might blame the
person who fell for not being careful. A jury puts themselves in your shoes, so to speak. Would they have seen
the liquid on the floor, thereby avoiding it? That’s possible. If so, they may decide against you.
So what makes a “good” slip and fall case? Witnesses. Let’s say you have two independent witnesses. They testify
that the substance was on the floor for 20 minutes, and there were no signs indicating “caution” or “watch your
step”, warning passersby of the danger. Or, an employee (or former employee) admits that they were told to clean
up the spill, but they had not gotten around to doing it yet. These are examples of the circumstances under which
we’ve recovered substantial amounts of money in slip and fall cases.
DOG BITES
In Florida, dog owners are strictly liable if their dog bites someone. That means if your dog bites somebody, you
are on the hook to pay for the victim’s medical bills, pain and suffering, and other inconveniences. However, in
Florida it is also common for insurance companies to have a dog bite “exclusion” in their policies.
That means if you try to get the insurance company to pay, they may deny the claim. This analysis requires
the expertise of a lawyer who has handled many dog bite cases and has experience dealing with these types of
insurance exclusions.
WRONGFUL DEATH
If a loved one is killed due to the negligence of another person or company, you may sue in Florida for “Wrongful
Death.” Typically, the survivors of the decedent (the person who died) will bring the lawsuit. This could involve
a boating, car, or virtually any other type of accident. In these types of cases, you must sue quickly. The statute of
limitations is usually two years from the incident for this type of case in Florida.
HEART ATTACKS IN PUBLIC PLACES
If you or a loved one suffered a heart attack in a public place and no automatic external defibrillator (AED)
was available, there might be a valid case. An AED is a portable electronic device that can deliver an electric
shock that will help restart the heart. The shock will stop certain lethal rhythms and give the heart a chance to
spontaneously re-establish an effective rhythm on its own.
According to the American Heart Association, CPR rescue attempts using electric defibrillation improve
survival rates dramatically. AEDs are commonly found in airports, federal buildings, dentist offices, gyms, sports
stadiums and other public venues.
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CO N C LU S I O N
The idea behind writing this book was to provide a resource guide for Florida consumers like you to turn to for
solid, well-researched information about what to do if you are in a car accident.
Although this book contains no legal advice, my intention is to offer a step-by-step plan that will take you
through the entire process—from immediately after the incident to finding the right personal injury attorney to
obtaining a reasonable financial recovery.
I hope you found this information useful. You deserve to be treated fairly by all parties involved in settling your
case—insurance companies, attorneys, juries and doctors.
To make sure you are treated fairly, you need to understand the process and know how to navigate within the
often confusing world of personal injury law. By reading this book, you have taken the first important step
toward achieving that goal.

A B O U T T H E AU T H O R
Mr. Craig Goldenfarb handles cases on behalf of injured clients in cases involving motor vehicle accidents,
premises liability and falls, nursing home neglect and abuse, Wrongful Death, dog bites, product defects and
liability, boating accidents, heart attacks in public places, and many other types of personal injury claims.
Born in Durham, North Carolina, he was raised on the west coast of Florida. Mr. Goldenfarb earned his
undergraduate degree from Duke University. His post-graduate studies brought him back to Florida, where he
earned his J.D. from the Levin College of Law at the University
of Florida in 1995.
After practicing law in Miami for several years, Mr. Goldenfarb
moved to Palm Beach County and worked as a litigator at a
large personal injury firm. A natural entrepreneur and litigator,
he founded The Law Offices of Craig Goldenfarb in September
of 2001. Today, his firm is one of the most well-known practices
in Palm Beach County, with six attorneys and fifty total staff.
Craig and his wife Colleen live with their two daughters in
Palm Beach Gardens. Craig is an avid soccer player, tennis
player, and runner.
Mr. Goldenfarb is a proud supporter of many charitable and
non-profit organizations throughout Palm Beach County,
including: Urban Youth Impact Emanuel McMiller Scholarship
for Higher Education, Hoops4Heroes Basketball Tournament
benefiting wounded veterans, The South Florida Fair, Advocates
for the Rights of the Challenged, Palm Beach Gardens Youth
Athletic Association, Interalliance Community Advocacy
Hispanic Association, the American Heart Association, The
Food Bank of Palm Beach County, The Palm Beach County Bar
Association, Florida Association of Women Lawyers, and many,
many more.

18

WHAT THE INSURANCE COMPANIES DON’T WANT YOU TO KNOW

